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In 1978, in the Ebonhurst apart-

ment complex in Allison Park, 

the Northern Area Multi-Service 

Center started a small residen-

tial program for people with 

developmental disabilities who 

had been discharged from 

Marcy State Hospital. Since this 

small beginning, the residen-

tial program has grown to 15 

houses and apartments 

throughout Allegheny County, 

providing services to 35 

developmentally disabled 

men and women ranging in 

age from 21 to 82.  The 

homes are located in 

Sharpsburg, Etna, Glenshaw, 

Allison Park, Swissvale, 

Penn Hills, and Verona.  

A staff of 54 provides the 

people in the program with 

assistance in daily living skills 

such as food preparation, commu-

nity awareness, recreation, money 

management, and shopping.  The 

homes are staffed either on a 24-hour 

basis or are semi-independent, with 

staff present up to 24 hours each week.  

The goal of the residential program is to 

assist each person in our pro-

gram to reach their maximum 

skill level in all areas of daily  

living and to provide 

opportunities for them to 

become integrated into 

the communities in 

which they live. 

In addition to the residential 

program, the Department 

operates the Golden Cross-

roads Program ï a senior 

citizenôs program for 

developmentally disabled 

persons.  The Golden Cross-

roads Program operates out 

of two community senior cen-

ters ï The City of Pittsburghôs 

Brighton Heights Senior 

Center and the New Image 

Senior center in Sharpsburg.  

The hours of operation are 

7:30 a.m. to 3:30 p.m.  The 

program currently serves 15 people 

and employs 4 staff to provide the same 

type of retirement activities to those 

with developmental disabilities that are 

offered to the senior citizens who attend 

the community senior center. 
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DEPARTMENT PROFILE ñ  COMMUNITY LIVING 

ARRANGEMENTS DEPARTM ENT HELPS INDIVIDUALS 

LIVE MORE INDEPENDENT LIVES  

HOT NEWS  

Within the past 3 months, the 

Community Living Arrangements  

Department successfully passed 

the State inspection from the 

Department of Public Welfare, a 

County Department of Human 

Services inspection, and an additional 

County ñUnannounced Site Inspection.ò 
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COMPUTER PROGRAMMER BY DAY ñ 

ANIMAL LOVER 24/7  

When I was little, I wanted to be a 

cat.  Yes, literally a cat.  I loved cats.  

Cats! Cats! Cats!  Everything cats!  

After the possibility of me turning 

feline was squashed (darn 

DNA) my love for ALL 

animals grew.  Cats, 

dogs, snakes, lizards, 

rats, bugs é you name it.  

Theyôre all enchanting 

to me. 

In 2003, I applied for a part time 

position at Harts Run Veterinary 

Hospital.  I was hired to restrain pets, 

run lab tests, take blood, give vacci-

nations, take X-rays and yes, clean 

kennels and empty litter boxes.  I had 

to learn how to do everything but the 

staff also learned a few things from 

me, like how to tame a feral cat.  We 

also get a lot of wildlife at the hos-

pital like baby squirrels, owls 

and hawks.  I never thought 

I would have the opportu-

nity to care for these 

captivating beings but 

working at Harts Run has 

given me the chance. 

After learning of my computer 

background, I was asked to develop 

Harts Runôs website 

(www.HartsRunVet.com) and 

their sister hospitalôs site too 

(www.GardensVet.com). 

Iôm ecstatic that I am doing some-

thing that makes my heart happy, 

even though I still think being a cat 

wouldôve been awesome.. 

Ruth has become the NCS's  

ñGo Toò person on all animal 

questions!  

Ruth Zurawka 

Ruth  

has become  

the NCS's  

ñGo Toò person 

on all animal 

questions!  

Rosie Primer has been with 

Northern Home Care for close 

to 22 years. She decided to 

pursue a position providing In-

Home Services to the seniors of 

Allegheny County when she 

saw the work that he sister was 

doing at Northern Home Care.  

Rosie Primer, Home Health Aide 

Northern Home Care 

Start Date: 06/18/1986 

 ñMy sister was doing it first, I 

liked that she was able to help the 

elderly who canôt get out to do 

things for themselves,ò Rosie 

said. ñDo their shopping, laun-

dryéa lot of companionshipé

pretty much help with all the 

things they couldnôt do for them-

selves.ò  

The Home Health Aide position is 

one that requires a very special 

type of person, one that finds 

gratification in other aspects of 

their job, as the position doesnôt 

offer huge financial rewards. It 

was the day to day work that has 

kept Rosie on task for over 20 

years.  

ñI really thrive on the help I am 

able to provide to the seniors of 

Allegheny County,ò Rosie said 

when asked what has motivated 

her. ñThat is what this is all 

about.ò  

Throughout her career, Rosie has 

also assisted the Senior Living 

Enhancement Program with 

health and wellness survey com-

pletion and Landmark Home 

Health Care with Aide Services.  

When Rosie isnôt busy tending to 

her consumers for Northern 

Home Care, she can be found 

spending time with her grandchil-

dren, watching sci-fi films or en-

joying her favorite meal, baked 

chicken and cheese cake.  

NORTHERN HOME CARE PROFILE  - 20+ YEARS OF HELPING OTHERS  
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In December 2007, the Highland Area 

Senior Center relocated to a newly 

constructed, ñstate of the artò site in 

the borough of Tarentum. Since the 

relocation, we have greatly increased 

consumer participation and have made 

several new activities available, making 

the move a success.  

Highland Area Senior Centerôs new 

home is not only the site of a place for 

seniors to congregate, but also a spec-

tacular building filled with several ameni-

ties, a cozy, contemporary décor and an 

Eco-friendly energy system.  

 

The center features three levels in the 

center of a residential living facility 

containing two community rooms with full 

kitchens, a library, card room, sitting room, 

dance room, a wellness room equipped 

with exercise equipment and an outdoor 

garden balcony.  

We are very pleased to be able to 

provide the seniors of our community with 

this beautiful center. 

HOT NEWS  

Starting this May and lasting 

through September, The 

annual George A. Welsh 

Car Cruises will be benefiting 

NAC Senior Centers . Look 

for an upcoming schedule 

for locations and times!  

Transition .  Northern Home Care  

underwent a transition as Brian 

Metzer, who served as NHCôs 

leader for nearly four years, was 

replaced by Kimberly Schmalstieg. 

Kim was promoted from her 

previous position at The Manor 

and has big plans for Northern.  

Brian returned to the Fiscal De-

partment to strengthen financial 

management operations. 

The Manor successfully com-

pleted a state survey inspection 

from the Department of Public 

Welfare and two Federal (HUD) 

inspection visits. 
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