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E-NEWSLETTER 

WHERE WE ARE HEADING 
 ORGANIZATION GOALS—2008 

Last December, our Board of Direc-
tors set six strategic goals for the 
Northern Area Companies.  We have 
been working toward achieving these 
goals this year and have been moni-
toring our progress as we go.  Here’s 
an idea of where we stand and what 
you can expect to see over the next 
few months. 
 
First - we wanted to improve the way 
we communicate with our employees.  
This second edition of the Northern 
Area Companies Employee Newslet-
ter is part of our effort to achieve this 
goal.  You can expect to receive an  
E-Newsletter every three months.  
Your suggestions for improving the 
newsletter are welcomed and should 
be forwarded to Kathy Lech at exten-
sion 2014. 
 
Closely related is our second goal of 
establishing a comprehensive website 
for our organization that includes 
“employee only” features designed to 
improve our communication with you.  
The website is now in development 
and we expect it will be launched by 
the end of the summer. 
 
Also related is a third goal of in-
creased and improved inter-
departmental communication.  Regu-
lar interdepartmental communications 
meetings involving all managers now 
take place every 2-3 weeks.   
 

The idea is to support joint planning and 
cooperation to improve services to our con-
sumers. 
 
Building an agency-wide performance 
management system is our fourth goal for 
2008.  Our plan is to establish objective, 
measurable performance standards that 
make sense to both employees and manag-
ers.  We began this process by testing a 
new performance management system for 
drivers in our Transportation department.  
We are committed to the expanding of this 
process during the remainder of the year. 
 
The final goals we established target the 
financial strength of our organization.  Re-
alistically, little positive change can take 
place unless the Northern Area Companies 
are financially strong.  Toward that end we 
are taking steps to improve and automate 
our financial management systems and 
build financial reserves to better support 
program operations.  The result will be a 
stronger organization in 2009. 
 
Your suggestions for moving our organiza-
tion forward in the future are welcome.  
Please email them to me at: 
management@namsc.com. 

Thought for the day 
 

“Success is not final, failure is not fatal; it is 
the courage to continue that counts.” 

 
Winston Churchill 
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NACs Announces Scholarship 
Award Winner 

 
For the past 24 years, the Northern Area 
Companies have awarded a $5,000 scholar-
ship along with a $500 book grant to a local 
high school graduate. 
 
The scholarship award also honors Angelo 
and Alice Ali, who founded Sharpsburg 
Community Center, Inc., the organization 
that evolved into the Northern Area Multi 
Service Center.  The book award honors 
Marie Franciscus Donatelli, the mother of 
Jerry Donatelli, the current President of the 
Northern Area Companies. 
 

The 2008 Scholarship was awarded in June to Alexandra Razum, a senior at Shaler High School.  Ms. Razum will 
attend Penn State this Fall and major in actuarial science.  Fifty-two applications for the scholarship were received, 
representing students from twenty area communities and nine area school districts. 

NAC ACCESS 
Transportation Department 

 
ACCESS Transportation Systems and NAC Trans-
portation were recently awarded a grant sponsored by 
the National Center on Senior Transportation.  The 
grant will enable NAC Transportation to utilize GPS 
technology in its daily routing and scheduling sys-
tems.  All NAC vehicles will be equipped with GPS 
units, which will relay information from the vehicles 
directly to the dispatch staff.  The technology will 
increase productivity and will enable the customers 
using the service to be better informed of their trip 
status and location of their driver for any given day.  
The use of such technology will commence in the fall 
of 2008. 
 

 
LHHC 

 
Landmark Home Health continues to face the 
challenges of patients changing insurances in the 
middle of their episode of care. 
In these current economic times,  
patients are actively looking for  
the best insurance coverage 
for the best price, causing a  
wave of activity and headaches 
for home care when it comes to 
billing, as well as for formulating future business 
plans.  The biggest challenge is the patient com-
municating their new insurance coverage to the 
agency. 
 

Mrs. Razum, Alexandra Razum, Chuck Beck 

Front Row: Mrs. Razum, Alexandra Razum, Barb Smith 
Back Row:  Bob Ross, Chuck Beck, Bud Hollis, Alice Meier 
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 SENIOR CENTER VOLUNTEER  
               “GOES THE ‘EXTRA MILE” 
 
This quarter we want to recognize a senior from  
our New Image Senior Center, Larry Jones. 
Larry has been a loyal consumer and volunteer 
for over eight years, dedicating his time to  
helping with daily tasks at the senior center.  He 
assists with serving lunches to the other seniors,  
calling bingo, helps maintain the kitchen, works 
fundraisers, and serves on the New Image Advisory Committee.  The work Larry has put toward 
the center has not gone unnoticed.   Even though Larry moved out of the community, 30 minutes 
away, he still faithfully attends the senior center and all it’s activities.  With Larry’s positive outlook, 
laid-back manner, and his charm, we are honored to have Larry Jones as a part of our senior center 
family. 

CLA PROFILE - GEORGE WEARS TWO HATS EFFECTIVELY 

George Tarrant joined the NAMSC Residential Program 
as a Community Living Specialist in 1995, when North-
ern Area Multi Service Center opened its first Title XIX-
funded home to house people with developmental dis-
abilities from the closure of Western Center in Canons-
burg.  “It was a real challenge back then, because many 
of the people leaving the State institutions had signifi-
cant behavioral difficulties and had never lived in their 
own homes before.  It was really exciting to be a part of 
that process and help them learn how to live in the com-
munity.”  Thirteen years later, George now supervises 5 
of the 14 homes operated by Northern Area Multi Service 
Center and still finds the work challenging but rewarding.  
During the course of his employment at Northern Area 
Multi Service Center, George decided that his career of 
helping people could continue in an additional way. 

In 2000, George completed training as a City of Pittsburgh fireman and is currently working out of the 
Stanton Heights Fire Station.  George has been able to use the skills he has learned from both jobs as he 
continues to work both for NAMSC and the City of Pittsburgh.  He uses his skills as a fire trainer in the 
residential program and on the Safety Committee at NAMSC.  The problem-solving and communica-
tion skills he has learned in the residential program are put to good use as a fireman.   “It’s a great feel-
ing to be able to help people in both jobs – immediately, as you do in a fire situation and long-term, 
as you assist people with developmental disabilities to grow to their potential.  I’m happy I’m able to 
do both.” 

              Kathy Peretic and Larry Jones 
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IT’S NATIONAL SKIN CANCER AWARENESS MONTH ! 

Skin cancer is the most common 
form of cancer in the U.S., with 
over one million new cases diag-
nosed every year.  Left un-
treated, skin cancers can be very 
dangerous, but with early detec-
tion—and intervention– most are 
curable.   
 
To promote early detection, The 
Skin Cancer Foundation is pro-
viding free skin exams with the 
Road to Healthy Skin Tour.  The 
tour will offer free full body skin 
cancer screenings, conducted by 
local board certified dermatolo-
gists, in a private room inside a 
38 foot customized RV. 

The tour kicks off May 2nd in 
New Your City’s Union 
Square, and will visit more 
than 50 cities by October 2008.  
Find your local screening date 
by going on line.  Just type 
Road to Healthy Skin Tour.   
 
Skin cancer screening is a step 
towards early detection.  Prac-
ticing sun protection  reduces 
one’s risk of developing skin 
cancer. 
 
 

Sun Protection Practices: 
 
First, avoid deliberate tanning.  Tan-
ning beds and sun lamps are just as 
dangerous because they too emit UV 
radiation. 
 
Generously apply sunscreen to all ex-
posed skin every day.  Sunscreen 
should have a Sun Protection Factor 
(SPF) of at least 15 and be broad-
spectrum (providing protection from 
ultraviolet A (UVA) and ultraviolet B 
(UVB) rays. 
 
Wear protective clothing, such as a 
long –sleeved shirt, pants, a wide 
brimmed hat, and sunglasses.  Tighter 
woven fabric provides more protection. 
Use extra caution near water, snow and 
sand as they reflect the damaging rays 
of the sun.  Finally, seek shade when 
appropriate.  The sun’s rays are strong-
est between 10:a.m. and 4 p.m. 

Dazzle your guests, and keep the kitchen cool, by baking pizza on the 
backyard grill.  For convenience, this recipe uses prepared pizza dough, found 
in most supermarkets, and pesto from a jar. 

 GRILLED PIZZA WITH PESTO, TOMATOES & FETA  

1 pound prepared pizza dough, preferably whole-wheat 
1/2 cup prepared pesto                                                    Freshly ground pepper to taste 
4 ripe plum tomatoes, thinly sliced                                 1/2 cup crumbled feta cheese 
1/4 cup lightly packed fresh basil leaves, torn        Serves 4 
 
1. Heat grill to medium heat 
2. Meanwhile, place dough on a lightly floured surface.  Divide into 4 pieces.  Roll each piece into an 8-inch 

round crust, about 1/4 inch thick.  Place crusts on a floured baking sheet.  Carry crusts and toppings out to 
the grill. 

3. Lay crusts on grill (they won’t stay perfectly round).  Cover grill and cook until crusts are lightly puffed 
and undersides are lightly browned, about 3 minutes. 

4. Using tongs, flip crusts.  Immediately spread pesto over crusts.  Top with tomatoes.  Sprinkle with feta and 
pepper.  Cover grill and cook until the undersides are lightly browned, about 3 minutes more.  Sprinkle with 
basil and serve immediately. 

Low Sodium 
High Calcium 



                                                                            JULY 2008            

PAGE 5 
NORTHERN AREA COMPANIES 
 
E-NEWSLETTER 

What a 
Sweetie 

 
NORTHERN AREA COMPANIES  

RECOGNIZE CONTRIBUTIONS MADE 
BY VOLUNTEERS  

 
On May 23, 2008, the Northern Area Companies 
held the annual Volunteer Recognition Dinner.  
Every year a theme dinner is held in honor of the 
volunteers from all five senior community centers 
to recognize and thank them for the hard work and 
dedication they put forth all year round. 
 
This year the dinner was held at Jimmy G’s Restau-
rant in Sharpsburg, where the theme was “A Night 
on the Town”, complete with a four –piece band. 
 
The attendance for senior center volunteers still 
ranks high, proven with the 130 guests that at-
tended this year’s dinner and the near 29,000 hours 
of volunteer work they put in during the past year. 
 
Among the guests were Charlie Teese, Sue Meier 
and Jerry Donatelli, who spoke at the event. 
 
Without volunteers in our senior centers, it 
would not be possible to manage the workload. 

It is an honor to be able to recognize these  
individuals who so selflessly put forth their time and energy to making their centers a better place for all. 
 
Planning has already begun for next year’s dinner, and we can’t wait to have it be as big a success as this year! 
 
 

THANK 
 

YOU 

SO 

MUCH 

NORTHERN HOME CARE 
 

Beverly Juliano, Rosie Primer and Michele Witkowski, 
employees of Northern Home Care, were invited to attend 
the Direct Care Workers initiative in April 2008.  This is a 
one-day event where Direct Care Workers are recognized 
for their hard work and dedication. 
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DEPARTMENT PROFILE:  NORTHERN HOME CARE 

Northern Home Care (NAC),  a division of the North-
ern Area Companies, is an in home program dedicated 
to providing services in Allegheny County and sur-
rounding areas.  We assist individuals functionally 
unable to perform tasks of daily living to enable them 
to live independently in their own homes and commu-
nities. 
 
NHC assists community members over the age of 60 
through the PDA Waiver and Options programs as 
well as a large group of individuals under the age of 
60 through the Human Service Development Fund.  
Our private duty service, Dimensions, provides ser-
vices when and where they are needed.  From running 
errands, shopping and meal planning to fulltime pri-
vate nursing care. 

Northern Home Care coordinates homemaking 
services, personal care, shopping assistance, ap-
pointment escorting, and nursing services based 
on an individual’s needs.  Our services are fo-
cused on maximizing independence and keeping 
individuals living at home in their community. 
 
Our care and professional staff is carefully se-
lected and trained to provide quality care.  Each 
employee of Northern Home Care is a Home 
Health Aide or a Certified Nursing Assistant, 
trained or certified in CPR and First Aide.  All 
employees receive ongoing monthly training and 
evaluations. 

PHASE 3 OF OUR WELLNESS PROGRAM:  LIFESTYLE RETURN YE AR TWO  
 
The Lifestyle Return Program is available to all staff covered by our health insurance program.   
Participation in the plan will result in a dramatic reduction in the yearly deductible. 
 
It is easy to join.  Your Lifestyle Return program will take effect July 1. 2008 and end on March 15, 2009.   
On or after July 1, you simply log onto the Highmark member website (www.highmarkbcbs.com) and take the 
online pledge.  Those employees who participated last year can use their existing ID and password.  This year 
there will be on site assistance from Highmark to complete the computer work associated with the program. 
 

Be reminded of the following dates and corresponding activities:   
 

                  Activities     Required Completion Dates 
 
Step 1   Take the Pledge     July 31, 2008 
Step 2   Complete your profile                                                September 1, 2008 
Step 3   Get Preventative Care                                                March 1, 2009 
Step 4   Complete 2 Wellness Programs                                 March 15, 2009 
Step 5   Complete follow-up survey                                        March 15, 2009 
 
Those of you, who elect not to participate, or fail to complete each step by the deadlines specified,  
will pay a higher premium and receive no assistance with your deductible. 
 
If you would like to meet with the Highmark reps to complete your computer steps or if you have 
any questions, please contact the human resource hotline at (412)781-1176 ext 4148 or email 
Maggie@namsc.com 
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IT Tip Sheet—using WEBHHA effectively 
 

When you access www.webhha.com, you must first insure that your browser: 
      
     >    Allows pop-ups; and 
     >    Accepts cookies 
 
To check these settings using Microsoft Internet Explorer 6.0, follow these steps: 
      
     >    Open up your browser. 
     >    Select ’Tools’ from the menu at the top of the browser. 
 
You now have two choices in order to make sure your setting are correct: 
            1.  Select ’Pop-up Blocker from the drop down menu. 
                 Then click either ’Turn Off pop-up Blocker’ or ’Pop-up Blocker Settings’ 
              
 OR 
            
 2.  You can select ’Internet Options’ 
                Then click on the ’Privacy’ tab.  This tab allows you to change the setting of your                           
    pop-up blocker via the ’Settings’ button just like mentioned previously.  
 
If you go to the ‘Pop-up Blocker Settings’ page you will need to ensure that www.webhha.com is in the 
‘Allowed Sites’ box. 
 
The privacy tab is also the place where you need to make sure Cookies are accepted, the slider bar will need to 
be all the way down to where the bold text says ‘Accept All Cookies’. 

HAVE A SAFE AND HAPPY SUMMER 
 

SEE YOU IN THE FALL 


